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¥ MyHunter — Return & Refund Policy (Full Professional English Version)

1. Overview

MyHunter is committed to providing high-quality hunting, tactical, and fishing equipment. Due to the technical and
specialized nature of our products—particularly firearm parts, optics, accessories, and tactical equipment—we
maintain a clear and strict return policy.

We accept returns only in cases where the product contains a confirmed manufacturer defect, verified through
visual inspection or an official manufacturer confirmation.

2. Return Conditions
A return is accepted only under the following conditions:
e A confirmed manufacturer defect or production flaw is present.
e  The defect must not be caused by the customer’s actions—misuse, improper installation, modification,
damage, or improper storage.
The return request is submitted within 14 days of delivery.
The product must be in its original packaging, including all accessories, manuals, and documentation.
The product must not be used, altered, or damaged.
In case of visible cosmetic defects, the issue must be reported immediately upon delivery.

3. Non-Returnable Items
For safety reasons and due to product specificity, the following items cannot be returned:
e  Ammunition, explosives, and all potentially hazardous categories.
Any product that has been opened, used, or tested and does not have a manufacturing defect.
Customized or special-order items.
Products damaged due to improper installation, misuse, or negligence.
Sale items, discounted items, or products marked as “Final Sale”.

4. Manufacturer Defect Verification

To initiate a return due to a potential manufacturing defect:

Contact us within 14 days of receiving the product.

Provide detailed photos/videos showing the defect.

Our technical team will review the claim within 2-3 business days.
If approved, we will provide return shipping instructions.

After receiving and inspecting the product, we will process your refund or replacement.

bR

5. Refund Processing
Once the returned item is received and approved:
e Inspection takes 3—5 business days.
e If adefect is confirmed, a full refund will be issued.
e Refunds are sent to the original method of payment.
e Banking processing times:
o Cards: 5-10 business days
o Bank transfer: 3—7 business days
e  Shipping costs are non-refundable unless the error was caused by MyHunter.

6. Replacement Options

If a manufacturing defect is confirmed, you may choose:

Full refund;

e Replacement with the same product (if available in stock);

e  Store credit valid for 12 months;

e Exchange for another product of equal or higher value (with price difference covered by the customer).



7. Return Shipping
If the defect claim is approved:
e  You will receive a prepaid return shipping label.
e  The product must be securely packaged in its original packaging with all components.
e  Returns must be shipped using the courier service specified by MyHunter.
e  Customers must retain the tracking number.

8. Products Damaged During Shipping
If the product arrives damaged:
e Do not discard the packaging.
Take photos of all damage (product + box).
Contact us within 48 hours of delivery.
MyHunter will arrange an immediate replacement or refund.
All shipping-related damage claims are fully covered by MyHunter.
!! Additional Condition
e If only the outer packaging (box/bag) is damaged but the product inside is completely undamaged, fully
functional, and free of defects, no refund or replacement will be issued.
This rule applies if:
e The product is in 100% perfect visual and technical condition;
e It is confirmed that only the packaging suffered damage;
e The product is not a collectible or sensitive item where packaging significantly affects value.

9. Incorrect Item Received
If you receive an incorrect product:
e  Contact us immediately.
e  Provide photos and the order number.
e  We will arrange free return shipping.
e The correct item will be shipped with priority processing at no additional cost.

10. Warranty Conditions
Many products come with a manufacturer warranty:
e  Warranty periods range from 1 to 5 years, depending on the item.
e  Warranty covers manufacturing defects only.
e  Warranty does not cover:
o Wear and tear;
o Improper use;
o Unauthorized repairs/modifications;
o Incorrect installation.
e A receipt and warranty card (if applicable) are required for warranty service.

11. Customer Responsibilities
Customers must:
e Inspect all products upon delivery (within 48 hours).
e  Use products according to all provided instructions.
e  Store firearm parts, ammunition, and tactical equipment in compliance with Georgian law.
e Retain all receipts, documentation, and packaging for potential returns.

12. Return Contact Information
To begin a return request or for questions regarding our return policy:

& Email: ssbbmarket@gmail.com
& Phone: +995 577 027 700
Hours: Monday—Saturday, 10:00-19:00



